
PEPPOL Transport Infrastructure Agreements
Annex 1 – Contact Points

1. Applicability

1.1. The contact points as defined in this annex are applicable at the time of signing the 

Agreement. Although an integral part of the Agreement the content of this annex may 

be maintained and changed independently of the rest of the Agreement.

1.2. Contact points other than for Formal Notices and issuance of certificates will be 

maintained on the PEPPOL web-site available at www.peppol.eu.

1.3. Only those sections relevant to the Agreement should be completed. I.e. for the 

Authority Agreement sections 2 and 3 are mandatory, for an AP or SMP Agreement 

sections 3 and 4 are respectively mandatory.

2. PEPPOL Coordinating Authority

2.1. The below stated organization has been appointed as the PEPPOL Coordinating 

Authority:

Organisation name

Address

Country

Company identifier 
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assigned by official 

registration authority

2.2. The contact point stated below shall be used for Formal Notices to the PEPPOL  

Coordinating Authority:

2.3. The contact point stated below shall be used for reporting of support issues to PEPPOL 

SML:

2.4. The contact point stated below shall be used for escalation of issues to the PEPPOL 

Coordinating Authority:

Email

2.5. The contact point stated below shall be used for reporting of security issues:

Email
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Name

Address

Email

Email



3. PEPPOL Authority

3.1. The below stated organization has been delegated the authority as PEPPOL Authority: 

Organization Name
Agenzia per l’Italia Digitale

Address Viale Liszt, 21

00144 Roma, Italia
Country

Italia

Company identifier assigned by 

official registration authority

Codice fiscal nr. 97735020584

(Register of fiscal Entities italy)

3.2. The contact point stated below shall be used for Formal Notices to the PEPPOL 

Authority: 

Name
Enrica Massella Ducci Teri

Address Viale Liszt, 21

00144 Roma, Italia
Email protocollo@pec.agid.gov.it

3.3. The contact point stated below shall be used for reporting of support issues to the 

PEPPOL Authority: 

Email peppol@agid.gov.it

Telephone
N/A

3.4. The contact point stated below shall be used for reporting of security issues:
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Email peppol@agid.gov.it

4. PEPPOL Service Provider

4.1. For the purpose of this Annex the term PEPPOL Service Provider is used to cover a 

PEPPOL AP Provider and/or a PEPPOL SMP Provider as relevant.

4.2. Following the signing of a PEPPOL AP Provider Agreement and/or a PEPPOL SMP 

Provider Agreement, the information provided in this annex will be used as a basis for 

issuing the appropriate PEPPOL Certificate(s). This annex must therefore be individually 

signed by an authorised representative of the PEPPOL Service Provider.

4.3. The information in this Annex 1 applies for the below stated organization:  

Organization name:  

Address:   

Country:  

Company identifier assigned by official registration authority:

4.4. The organisation identified in 4.3 above will assume the following roles relevant for the 

PEPPOL Transport Infrastructure: 

Relevant role 

PEPPOL AP Provider 

PEPPOL SMP Provider
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Yes No
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4.5. The contact point stated below shall be used for Formal Notices to the PEPPOL Service 

Provider: 

Name:   

Address:   

Email:  

4.6. The following contact point shall be used for issuance and distribution of PEPPOL 

certificates to the organization stated in 4.3:

Name:   

Title/Position:  

Email:  

Direct phone number:  

Cell phone number:  

4.7. The contact point stated below shall be used for support issues related to the PEPPOL 

Service Provider: 

Email:  

Telephone:  
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4.8. stated below shall be used for reporting of security issues:

Email:  

4.9. The contact point stated below shall be used for subscription to service messages from

the PEPPOL Service Provider: 

Email:  

4.10. Signature by an authorised representative of the PEPPOL Service Provider identified in

4.3:

Name:           

Position:  

Date of signature:  

Signature:
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